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U5393b0gmem bgemddmgsbgero:

bosmnbs 35396535 -  Lmioswme 3936096093505  mdGHmMo,  39335B00b
Lo9M5TMMHOLM 16039MOLOEIEOL 3OMBILMEOO

MBOE0SMMo M9396Dg06GHYd0:

35m0bg 393995 - FMMBowoLBHOZOL 535090 MMO  MIEHMMO, LoJoONZgE ML
Lo9OMSTMOHOLM 1b039OLOEIEOL 3OMBILMEOO

Bsbs  3mBHbosdgomo - LemEosw®  IgbogMgdosms  mdGmMo  dgool
8035600 gdom, 353356006 BogHMsdmMmolem »60o39MLOEGEYEHOL 3OHMBILMOO

oLYOES300L (335 09003905 2024 ol 10 03eobl, 14:00 Losmn by,

39335b00L  LsgOHsdMOOLM bogzgMLOEGHYGHOL LMoo ©s 3999560 s6men
393609690535 B39 EYGHOL BLoEOLYOESE30M LHdFML LbEMAsby.

doLsdomm0: LodoOmzgerm, 0141, mdowobo, BsGymol JmBs N73, 35335b00b
LogMMSTMMHOLM Mb039MOLOEIEOL 3060390 3MM3MLO, 305-9 $MEOGMMO0S.

©oLYOES300L  2o3bmds  Tglodgdgeros  393395b00L  LygPH TGOl
16039MLOEGHYGHOL BOdWOM35T0.

UsoligmEs3gom bsdFmlb dogsbo:

Bobs  gmBHb0sdz0mo - LmEosw®  d93b0gMgdsms  MmdGH™m®o  dgool
8005600 gdom, 353395600 BogH MmOl »6039MLOEGEYEHOL 3OHMBILMOO



653Hmdol Bmas0o EIBILOSMYDS
0930 5JBHYsMOHMDS

36M0BobEo 336035305, BO35MMOME, ,EOMOL s3eol IMdgbEH0Lb*
5MLgdMBL, 03993 dobo JgbHogars s 3603580 0©IbEHOBOE0MYds 1980-056
Pgddo  oofjym  (Fearn-Banks, 2007, p. 1). @gbsos, 3G0Bobywo
3Md96035300Bs@do  FBsdO  0bBHIMgLo  BHgdbmemaome  93mE309L
393006000905, YL OGO LYo B5EIOL Sbor 3MOBOLYOL s
33390BobmdL  3m8Mbozogomemo  3GmEgbgdol  FsGmzol  MBgg™
UBAHOBIOGHIIL.  s3M0YoE,  LmEoswm@o  dgools  ©s  3MoHolwwo
30396035300l MOH0JOHIIM 0O GdL MbogomMo Qo
GH9I3MEoMMo  fawowo  Jgod3l 00350  3M0BobYIEo  3mIMbozsEool
29630006M905d0 (Austin & Jin, 2018).

3600Bolo  3m3Mb035300, MMAMO3  0bGHIMHOLE03W0bsOIO MO,
399mygbgdom  LEBGOML  Asbg3Mm3bgds. 3MoBoLo  3mIMbogzsEool
056589000M39  »9MO09d0  ©Ixdbgdos  MfiyzgBo  3mImbozssool
L5F0MHMYdSBYg LbZ3oLbZS s0bEHYMGLgdME TBIOJLMD. T35, MT0bIBEHO
0909003 LBHOIRI©  90533H0M©IYds, (308MWMEo  dgool  dmmbmgbgdol
39L50530b5. 59Ybs®, 3M0BOLMEO 3mFMb03>300L Tgbobgd ymazgwo sHsgro
330935 ©s 393360900 BsdOMAoL dggdbs 53 POl Fob3z0mMsMgdOLmZ0L
Hobgosadmmo bsdoxos.

b 15339 0x803530M BsdMM™MIo soMmEY ferol Hob MM IHgMowoym, sedsm,
300Lx% 993 00 359M()39390DY, HMIgd03 L30T JLgEgdds ,,d39e”
@5 ,oboE“ 890l dguyddbs, FogMod L, MmEs  Foolows  Brgzsmo
A®5003E0MELS s Mmbwsob 990wdgdl dmEOL, LoobgMEs3om bsdMMIdo
dsbmdMO30  F90oLTMOgdgd0  dmbligbogdmwos, OHMYMOE ,,3OHMBIBOWO
39005, MMIwol 3063796096F05 LmEosEMMo Tgos - 390339MIO0LS O
53003530900l 9OHMMOWOMdS, MHMIJE0E BMIMLOMGIMWOos 3m3Mbo3s3E0sbY,



LOBMYSOMIIO0Z IMVBsDBMJOGODY, 06EJM305D7, 3063 IBEOL 2oB0sMYOILS S
3MW0MEMS305DY.

36M0Boleo  3m3Mb035305, MMamOmE LsLHsgerm ©oLO3wobs, 99HEbMds
3MEbo Bogoomgdls s oLEBHMOM0gdL. M3, LEMws Jdgufogerowo 6O
5oL 3OOBOLYYW 30360 35305Dg LM EFO0SEMMO FgOOL 2530960l FolTFHSdYdO.
390m{3935 993060Mo  33¢093900L Bo3agdmdy, 3o dmeoL
Bogom3gemlomgolsg.  BogoMmggem  godm®Bgmos o6 dbmem
39M3M0EH039M0 035 LyBOOLOm, 56509 3M0EGHIODS
dM935¢0xR9MM3b900m, Mg  mMIsyo  39609369wm3zs60s  3BOBoLO
3009960353008 0530198990 90900L FgLfogerols dodsOrmEgdom.

153300930 36Mdgad

36M0Bolmo 3m396035300 LMEOSE MO Fg00L LHMIGRO 2o6305M9gd0L Q50m
3obs 063gMgliols Logsbo 933cg3M9d00LM30L, HMIgEwms Jobsbo oym dogwo
30bol dmdogds, gxuobgds, Lobmgbomgds (Coombs T. W., 2014, p. 2) o
00335600  IgomOMErmaools 8989053905,  OMIJLyE  369gdGH03MWOo
00690 gds 99690Mm ..

565 My0mE05 BodMMIol Lo33w930 3MMOdMYIoE - 3G0BOLYE 3mBMbo3sz0sdo
bmEosEHO Igool MHMEOl dglobgd sMLYdMwo 3MmEbol Tgxsdgds, MoYs6
36M0BobEn 30dMbo3s3ool 9.0. »,3930“ - LoMmarg s bs®zgbo bmEoswryeo
9900l 459mfj393990Ls s 396630 gdOL 36dGH03MWO VOMYIMYdGOOL
39965¢00H g0 HMYMO3 LMD NO, 51939 9O M36v9 Mbyby.

306900 s 59m3s69d0

15330930 930l oBsbos, 2sb63LsBYIOM™M  3MOBOLME  3MIMbo3S30500
bmgosey®o  dgool  Mmwo @ 393585bmm  9839d@GMO0  BsGmM30L



LA I0900, SOLYGOMEPO MJMOHOEO (302BOL TGLsdSTOBIE, BOGMHSTMOOLM

365dGH039L5 QS 5AO0WMIMH0Z oQ5¢0mMJOHY IYHOHMBO.

d0Bbob o935 BMOTMWOMYOMOs $3m3s6gd0:

1.

3M0Bolbme 339603530500 LmEosery®o dgool doge dgddbogro

399m{3939006  0096GH0BOEOMYdS @O  PIMOOY-3M53H0IO
0069093900l 4obLOBOZEM;

3M0Bolw 303603530500 LmEosEwamo dgool gogwrgboo 99ddbogro
A9b9b30900L 009bEHO0BOEMYdS (3500 TGOl 3OMBILoo Ggool
303sMmm¥)gdom), 99dmbg939d0L dglHogers s sbserobo;

3600bolmew  3m39603530500  bmEoswyGo  dgool  HMEol
3963L5BO3Mgo  BodBHMOIO0L 00I6EGHOBR0EOMIdS @S TJOIMIOOMNO
365¢0Bo  LogoMmzgeml  FoaoomMBY;  3MO0BoLl  3mIMbozsizosdo
bmEos)OHo  dgool  GMmeob  939J30sbmdolmgol  860d3zbgwrmzsbo
9090090900b5 S ©193mF96HE30JOOL QOBLIBOIMS.

1533930 300b3900:

1.

6o 56MHoL ol doMOMIEO  499mf393900, OMIGdOE  FobLIBEZMLZL
bmEosEHO IgEo00l HMEl 30M0Bolwe 3mdwbozsosdo?

5 5oL ol JOMHOMIO 3HIBbIB(309d0, BMIGILSE LM EFOSEMEMO T9EO
Jobols  3M0Bobe  3m3M603530530,  YMOO-3M5JGH0IIWO
035bsHOHOLOM (oo dmeoU, 36 x3gLOMEo dgo0b
8035MmM¥)gdom)?

OMaMmO0 JoaMdgdo s LEAHMIGHIH0Yd0S M9eg356EHMMO  3M0BOLwE
300399603530580  LBME0sMMO IGO0l  OHMEOL  EILBdIIBLYdIWS©
3WMBIYE S 9OHM36v9 mbyHyg?



@0 GIM3EGHMOL JodMbogs

36M0Bolmeo 30096035305 8930350 J0dEObsMg 3MM3gL0S. 580GHMBo3 SO
LoOoLgMESE30M BsdMMAol ©gmdo ,8080bscg 3M0bolEo 3mdMbozgszos -
5393935, 35MM35 S Moa0Mmgds“ (Ongoing Crisis Communication — Planning,
Managing, and Responding). Lsbgarddmgsbgenm s0fgdl 300B0olgdol doGmgzsby
bmgosey®o  dgool 3o3agbsl @o 3Omxglbove  890sLmsb
0965396:Mm3mdoL 39ML39dE 0358 (Coombs T. W, 2019).

36M0Bolmeo 33960353008 Jgbobgd Bmso FoMdmygbs 56630 LOS
dolo sOLOLS s BMBJ30900L 2obLsBPZMOLMZOL. FBMEME  3569MEIdOL
©mbgbg 293039 gdMds 0bBMMTS305d, Fglsdwrms, BgRIGHOMEMO  2o3w9bs
0dmboml  300BoLgdol  OML  3mIMboIs3oMO  3MMEgLYdDY.  Bomgdo,
OMIGOLOG  »3O0DBOLMEo 3m3Mb03s30s - MIMMOs s IGod@ozs”“ (Crisis
Communication — Theory and Practice) 330535bm3U, 590005693l 560 Fbeaenme
9396 Homdma9bgdl 3M0BolwMwo 30m3Mbo3o300l Tgbobgd, s653gE 53w9bL
36M0Boldo dgmxzo MmOmysboBs30900L FogH  I0BEHIMGLYdIME  TbsMYIOM6
WOHMOYONMOOL 3OHMEILA0 BA0MS© 593909 25o3MIgOL (Zaremba, 2015).

36900 ,300bolweo 303m6035300L Lobgeddwgsbgwm® (The Handbook of

Crisis Communication) 903mobogsgls 30m0Bolwmwo 3m3mbogzsgool 33eg30L
3900 90L, Msb65390MM39 J0EAMIGOL s fysmmqdl (Coombs & Holladay, 2010).
LBME0EMMO 3900 s 3MoBobvyo 3mImbozsgos” (Social Media and Crisisi
Communication) 9m03Es3l  ©MA0bBEGHMOO 331939006  FodMboEz9dL o
bmEos MO 3900l FobsLOsMGOgAL, BHEMSRS® Fob30050M9d5O 308OWWO
99000l WsbTsxE oL dsmzswobfjobgdom (Austin & Jin, 2018). ,,36G0Bobwyero
300160353008 mgm©0gd0“ (Theorizing Crisis Communication) 5960056900
303996035300U5 O 3OHODOLOL 236305MgdOL, 3MHODOLYdIDY MYROMIOOLS
390053060 30H0DoLYdIOL MgMmMH0gdL (Sellnow & Seeger, 2013), bLmaosew o
39000 25396000 5@3EGH0MGONIE 79MM09dL (Sellnow & Seeger, 2021).



3O3mO530  3bm3Mgdsdo 3MH0BoLO sMOL 9GS L, Mg ,OHMPOL®
Logombo. bsdOM@Ido ,,bLmEosMHo dgEod s 3MO0BoLMWwo 3m3MboIsE0s:
090930 © L399l 3MoJE03s“ (Social Media and Crisis Communication:
Theories and Best Practices) go565¢00Hgdwemos 300Bobvyemo 3mdnbozsiool
3639830900, LmEosyGo dgools Losggdmbggdo ©s 30RO dgEoob
sb39d@gdo  (Ford, 2011). ,30G0Bolwwo 3m3Mbozsogdo - Fgdmbggzgdol
doamds“ (Crisis Communications - A Casebook Approach) §om3mopqbl
36M0BoLYOdMsb 490300039008  LAHOHBHIRJRL s 3BODBoLOL  FsMZ0L
300996035306  s39dBHJOL: MMM  FgoMBgl  gBogborgdo, G5 GO
39¢)9md0bgdol dofimgdol dgLogg®olio dgommo bbgosabbgs 3Me@EH@Mols s
LoBMYSEMGdoLm3goL (Fearn-Banks, 2007). ,,3600Bobwyewo 3mdmbogzssos” (Crisis
Communication) 309mobosgls 36:0Bolwye Bo@sE090do gobbmeM309egd o
39HY™0069d9d0L LBHMoGYR0dL (Freberg, 2011).

565 FbmwmE 39MmMH09d0, 96599 Lobgddm3zsbgemgdog 30 LmEosw Yo
9900l o3wgbom 0gdbgds: ,890005 9go03s ©s 3bYIMOAZ5eEOIOMEdOL
LoLEBJ9gd0“ F0MMOMOL, MMI  FgEos J0030L 2ob30mMMYOSL bgwro Fgmhym
GH9dbmmyools 989939035, 90O GH03s  0bxMOTs3000  FsbodMEocmgdols
99L5dgdEMdS S ©EOL Fgbmoado oY ,LbM, 3Mm339BHIbEGHWMGOO o
5625600350930 3900l sGBYdMdOL  Logombo (09O GHMsbo, 2004).
bmEos)OHo dgool go3wgbom GH®MmIblrm®dotms ,d53d0owol dslmdmoz0
303160353008 Mgm@os“ (McQuail’s Mass Communication Theory), ®Gmdgeo
95336905 sl 3m3mb035300l IEAMIEMBOL Tgbobgd MA0bsbEHMMHO s sbowo
09MmH0gd0L B0l (McQuail, 2010).

»0505990060m3g  bLmgoserm@mo  ogm@ogdo“  360d36gamgsbo  dgbsdgbos
LoobgMEs30om  gdobm3zol. dombgsgzs@ 0dols, Gmd ol, doMmoMOS,
dobbo  0obsbsgl  LbmEgomwmyom®o  o®mdmbobgol  aobgomomgdsl”
(0963d9b0dz00o0, 2019), gbdosbgds 3M0DolmEro 3mIMbogsE0ol 3odm{3939dLS.
Lobgerddm3zsbgEml  IbTsGmgd0m  JgLodErgdgero  2obs, JoBmvien  gbsty
39335MdM©O dsbols 9n3sl9d90L Igool 53bd30980Ls s 3MMbo3sE0MO
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300 399d0L Jglobgd, 3sLGIELOL TgbgEgdgdlL ,mM30003MmFMb0IoE0sLS"
065335300650 HIby.

@oLYOES30530 2ob6L53MMEMIOME0 5EYOEO JINIMBdS dsbols  BodMMINOL:
,05009000L Mgoermds“ (The Reality of the Mass Media), ®mderols dobggzom
dsbdgool  Bodmogdom  LoBMPsMgds 539690l Lo3MMsMo  BYsEMdOL
o)Hosl (Luhmann, 2000), ,LsPmgs0mgdMogz0 3mIMbozsgool Lobdgdol
330gdsbo s dsLMdMO30 IgE0s“ Tgool 30039Wwo@ LEBMYSMIdMO]
2bJ3090 3569MIdOL 253030l IM0sDBMYIL (ydsbo, 2007), bGs@osdo
»05 5MOL 3000Mb03o3007“ 3mTMb0Io30s 2oBbOW 0, BMYMEE 0bgMmMIs3zoob,
39¢9md0bgd0LS S 93930l LETGOP0bMdS (Luhmann, 1992).

OMAMOE 3009960353008 MMM oboMBHogl, JmIMbozsgos - gl sMOL
MONO0YOH0OMOOL RLOJMMY0s Qo QOSXMYOL bgwwm3gbgds.
Lobgddm3sbgemdo  Fgxsd9gdos  3m3Mbozs300L B3390,  BMGIYdO,
3096J30g00, 89d5b0BagR0, INWEHNONWo ©s 3IbEIOYWo  FoBLL3I39BYdO,
RLOJMEMYgdOLS S LM FOMEMYGOOL IMLBsDBMYIGOO (FoRsdgw0, 2018).

»%369d306M0 565¢00B0 @S FoLMIG030 301303300l bgesbso JoIbggs”
(Functional Analysis and Mass Communication Revisited) 235d¢q3L
d9L5dgOWMASL,  FoMdMm3z00bmm  06FGHIM3GOLMbIEMMO  LsBMYsMYds
dsb3gool  2o6M9gdg, Los3 bowbo  0bBMOT>300L  5H0sMJOL 30630600
3™39960353008 qbom. gl obgmogzg dbgws  ILIXIMIOJWOS, OMYMOG
LoBMYPSEMPds,  MmIgwdos  FbmwmE  FLIgEoMGO 3303308
99Lodegdgewro (Wright, 1974).

50y dbmwmo  933w9309d0, 9099 F96393H0byMmo 3335609003
06@9bboMEs@ 95650 Hgdb 3OOl  3MmIMbo3oE0gdoL  3MMEgLdo
LM E0sYHO F9EO0L YYPOEIL OMEL s BoBMMbYJIL: JHod330 930 ,MS SGOL
300160353007 (What Is Crisis Communication?) s@{g®b bmEosw®o dgool
39309bol  dobIEHH0gOL o BBl MLzsdl  3MOBoLoOLsIo  FBsYmabol
LoFomMmgdsl (RockDove Solutions, 2018); ,LbmEosermMo 8gool  o3w9bs



36M0bobdgbgxd9bBHBg“ (The Impact of Social Media on Crisis Management)
53056M90L  AMLBOYIL, MMI  LeEosw®ds 99058 F9E39ws  439woHY
0060900 3039603530900 @S BSFOOM QOB 3MHODOLMEo 3039603530900
sbaero doymdols 9994935390 (Proof Strategies, 2020).

37003530580 ,300D0LIYbgxTIBGHO: oLEGHMOOMWO ©s 3MBEI3GHWIOO
9035 ©I3956g0 3MHODOLYOOL 13900 dologgds™ (Crisis Management: a
historical and conceptual approach for a better understanding of today’s crises),
3393906 s MMM 303000DBI(3090DY 3306039000, oAMMITME0s
AboBMgds, OMI  5MH99MM0  MBsTgEMH™M3g  29M3MWOE03MNM0  3MMIGTs
Poolmardo ImyazsmHgdgo 3M0BoLgdol  dggaos (Zamour & Gorpe, 2017),
boarenm BEGoG0s ,0)EH03MWEIOMO A5M9dM s 39dM{393900 3M0DBOLEO
33Mb035:300Lm30L“ (Multicultural Environments and Their Challenges to Crisis
Communication) 9g3v1dbgds JmboBOYOSL, GM™MI 3GO0BoLbwo  3mIMbozsEgool
360m3qldo PR s 356393H0b30L 139300003900 Bmyxgd 396 sbgMbgdgb

39303 GO 350393900006 259300039050 (Oliveira, 2013).

0D@HOIICAONONL  BJOMOIODD @m0 NOIEdS  ©3538069OO
0m©odol dmbol bgermgbgds. LEs@o0s ,0mdm©odgds, Mmam®a 3H0Bolbwo
3039960353008 LEHOSBHIR00 - JNWGHMOMwo  30bBGH9JuGHOL 3603369 mds”
(Apology as Crisis Communication Strategy-Importance of Cultural Context)
509OL 8MmdM©0dgdol 3odBozol 3@ 3mb3GgduGdo s 053mbgwro
boEbol gHm0sbMdsl 96900030 35BVGHOMRBIdIOL ML (Kesetovic, Toth,
Korajlic, 2014). LEHo@oolb ,0m©0do 56 MOl Bs3dsMoLo: dmEOdo, MMM
300BoLOL  JoOmM30L  Bod@Bozs“ (Sorry is not Enough: Apology as a Crisis
Management Tactic) dobgz0m, 3530900l Mbmgbs 50156glgdl Lo@wmsEosl,
030 ,0MmEOd0*“ 56 9IMOHBOEGdS 3 GO bm®IgoL (Amiso, 2020).

LAHOG0S  LLMmE0swGo  dgool  Gmeo  30M0Bolww  3MIMBogsEosls s
3™0HolLIYbgxd9bE30“ (The Role of Social Media in Crisis Communication and
Crisis Management) 3034960693905 bLeE0sOHO JgEool Fogwrgbol LHMx



DMLY s IMTHTsMYdGMS J3930L (3300 09dBY, M3 FMmomMbmal Imdbogn
@5 33MH3bMB0sMY 1530FMb03I>30Mm dOBBYL3OM39LYdL (Emre & Cemberci, 2016).

399003530580  ,96303M0BoLYmo  30sMo“  3M0Bobo  LoGEW30S
3obboos, OHmamOE  9duBMgdoMo s dmmembgwwo  d9dmbgago,
OMIgwoE SH056gdL 30335600l, MORB0DIEo0LS s IMROL M93YBHIGOS.
(RNIOTSATe TG SIS TeToTop M pTg toTel UNYe o7 To IR Py T ToT Ry to1g TULTO NN TO1 T B0 To R oTol WP T e}
3960mob gHs360egdol 3mMmgdios LsdoBby 99OGMMOOLIMZOL (30BSE63Y,
2016). 3003530530 ,LLME0sWMOHO dgE0s S 3OHO0BOLWwoO 3MIMbozsEgool
3969x 99630 (Social Media and Crises Communication Management) Leo3050)MH0
99005 998519005, OMYMOE 9B9JBHMO0 ©Jo0M900L 0blEGMWIGBEGHO ©s
Log3MMbY, 06RMOB5300L ogM3ggdols s FobDY MYoa0MmgdoL  LoLHGSTOL
390 (Farha, 2015).

Bsd0mdo ,LmEoswmemo Jugwgdo, GMmAMOE F9IObswobGHMHo 0bgmMIs300l
Pgomm - 36MHMdwgdgdo s Logmmbgqdo, ,39WGHMOS, 89P0, 0GMEMY0S"
(Serwisy spolecznoiciowe jako Zrédlo informacji dziennikarskiej — problemy i
zagrozenia, “Kultura, Media, Teologia) 639690L, ®™3 FMEOBsOLEJOO
bmEgose)Oo 3900l 0bLEGHMMIIDEGHIOL 09gbgdab ym3zgwazsmo  3MoE030U,
ROWAHMOLS 5 29dmfidgdol  asMgdg, o3 Logdmbgl  ddbol
LEAOGOLEH03MMIP 353900 0683METs300L LoBMBEIL (Szews, 2014).

»3O0BOLMWO 3m3M6035300 F0BOME Lodyse@To® (Crisis Communication in a
Digital World) goboboogl, Mmam®  9gmdeos  LoBmPomgdsLmsb
WOHM0YONMOL (PR), 9930965 3mobobml 300Boliol 39bgdsls s d9dpmd
090093909 (Sheehan & Quinn-Allan, 2015). BIG DATA - Digital Marketing and
Trendwatching (308360 $99HbsoLGHOZOLS @S Fmbsggdms ©sdds3900L
d9Lobgd BoobGHgMglm 3dE03530900L 3M9dY0s, MMIgEdos gobbow oo
33930l AbsMTFIM0 5650 E03MM0  0bLEBHMMTIbEHJd0, LsdgaboghHm o
3039OHE00 53¢0035(30900L LyMRIOIEO FgE00LMZ0L.
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5M59MHmM0  033¢0936M0L  ©o0bEIMHLYdoL doBgbo gobs BBC-ob 2012 {erob
»89300b  Loddg“: LESG0sdo ,300Bolmwo PR s 09o0s: PR ¢odBHogs
J296065¢00LE OB S 90D 3mIMbozsgoobmgol” (Crisis PR and Media: PR
Tactics for Communication with Journalists and Media) BBC-ol {5393560L lsogdq
aobboeyemos PR gomogolb  3moboo  (Nikolova, 2018, pp. 107-123).
3990¢003530580 Crisis Management at the BBC in Light of the Savile, Newsnight
and MacAlpine Allegations) bsbgolidwaros, GMmI 39000300BoLYdO 0330505
SM0L  250M330gMe00, S80FMT  9MY30WYOIE0s  2930dMm, M5  Bodbgdom
bobosmMYds 890506 MLGHM0S  3MO0DBOLYdOL  FoMMZ0L  F0T>MIIY YOO
(Zheng, 2018). BBC-olb 3Mobolbmywo  3m3960353000s6  dowgdmeo
3933900000930 LYRIZESP OOJOM ©930T9bI3090L (Crisis Communication in
an International Organization: An Investigation of the BBC’s Reputation in the
Aftermath of the Savile Scandal), GMmymE Mbos obsbmMEogEMl
390050MM3560B53059 3G0DOLOL Jo@m3z0L gads (Stephanie P. Shipp, 2015).

bmgosey®ds 890 J9ddbs  308OWMWO  OSMYOL  BMOTSBHO
»3OGEOBOWMS B530MBo0BIoL LoFoIOMYDS. LESEH0S HEOBOVICPO LOSEIMAO:
3M0BobEo  3m3MB035305 LmEoswrwe dgosdo” (Digital Dialogue: Crisis
Communication in Social Media) 5x53900L, GMaM® 353m3049bmm LMoo
39005 30RO Oswmyol 3momboom (Thlen & Levenshus, 2017); ,,308360xo
BosgombooBdo:  goxGmeo  dgool  OHmero  sbogo  bsgomboerobdol
509390530 (Digital Nationalism: Understanding the Role of Digital Media in the
rise of New Nationalism) 5565¢00%g0L 06¢)90bgEo®gbogool sGJo@gddm™sl,
50 mIgdol d039MAMGIL, 30ROV 93mboLEHYIGOOL BMOIOMGISL s
bsBL MUgsdl LodmTsgzerm 3393900l  F9BbMMEB0gEgdOL bsFoMmmgdsls dgooU,
3039960353006 o Bo30MmbosoBIol 9330g36M900L Bo®myenmdoom ( Mihelj &

Jiménez-Martinez, 2020).

»UD35Mm0s  LoBMYPSEMGISLS s Jugerl FmGolL sGHOL o, Gmd Jgb 939360
LOBMYPSOMPISL, Toa™od Jugo 2939360l Fab”, — 50 FOHIBOL 53EHMEOU,
b0gdb d5mdsbols 65dMMIgd0 dodmboermos LEs@osdo - The End of Utopia
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as We Know It? Zygmunt Bauman’s Take on Our Contemporary Times (Jytte
Holmgvist, 2018). 35m3s60lL d9xsLgd0m, LmEoswmedo 99os Mol doby
(Zygmunt Bauman: “Social media are a trap”), 596 50053056900L mdgEglmds
dsl 09gbgdl 565 BIOMM 3OOBMBEHOL 2oLsblbgws@, 90989 3MIRMOEHOL
Dmbsdo Bs3gEH30L doBboom (De Querol, 2016).

331930L »gMmMHomeEro 35D

»,000000b0569  300DoLOL 330330 RJRTZ9, FIOMZS S MYoROMYdS™
(Ongoing Crisis Communication — Planning, Managing, and Responding)
Pot8moagbls  3M0Bobeo  3m8Mbozsgool  0b3YAM0Mgd oML,
(9o dmo3ogl 3M0BoboL JoMm30l 3MMEgLL s 33900L  Lb3sOLLIS
©0oL303¢0bsL. Bobgerddm3s6gw™ gobdotrBHogL, MM Fgodwgds 8993060V
3600Bolol  LogmmMbggdo  T9ggaMdoL, LIBMYSMGILML  MOHMOGHDHMBOU,
65605300 3m3Mb03530990L, 39E0sMYMEOHOJOOL, 3565300BOLYGIOL s
dEMy9g00L 390930M0 IMmEIEgdolL 45dmygbgdoom (Coombs T. W, 2019).

»3O0DoLWwo 30m3Mb035300L Mgm@oqdo” (Theorizing Crisis Communication).
2013 fierol 39Mbosdo  qobbovyamos  Lbgoslbgs  mgm®os, dosm  dmGo:
3039960353005 5 3HODBOLOL Job30M MO, 4509 IOJPO MJR0MGOIOLS
390053000 3M0BoLYOdOL MgMmM0gdo (Sellnow & Seeger, 2013), beagom 2021
Paoob godm3gdsdo 9g@oboos Mobarglio mgmM09gdo, GMmIwgdoa LeEoswYIGOO
9900l 93w gbom  5s3BHOMEs 96 Tgoddbs (Sellnow & Seeger, 2021).
3525 0mM1©, LM EF0SMH-T9OS30MO 3MO0DOLWEO 30FMbo3s300l dmEIeo
(Social-Mediated Crisis Communication Model, SMCC) s31dbgd+)cnos Blog-
Mediated Crisis Model-%g (Jin & Liu, 2010). SMCC 8m@geo oderggs 3m0bobol
OML  06x30mMH35300L  2o3M39egdol  0MLBEHMOMGdIOL  FGLodEGO MO o
SbobOgL LM EFOSEMMHO FGEOOL 2030 9bsls FoLMdMOZ TJEOSLS S 39MBSEMGO
3039960353000 MOH»09gM0J890905DY. Mgl 593U 3mEgbE0sw0, sgbdsccls
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M62960H53090L 9839JAMIOO0 F9BYMd0bgdolL LEHMIBHIR0JO0D s BI9BIE3EIML
LB0G¥O30M0 3MH0BobYYo 3m36o35300L MgmE0s* (Sellnow & Seeger, 2021).

LB0GOE0MM0  3O0Bolwwo  300Mbogs300l  mgmMos”  (Situational Crisis
Communication Theory) 36md¢0gdsls M9390LEs©, 303606 Fordmabgbls s
3902905 Lsdo 9egdgbEoLL: 3MO0DBOLMEIO 30MMYDY; 3OODBOLDY Mgor0Mgdols
LAHO93J0900; LoLEGds, MMIgEoE F99Lsdsdgds 3MODOLYIE LOFHYISE0L S
3M0DolBy 09530609008  LEMIBHIR0gdL  (Kyhn, 2008, pp. 4-5). SCCT-ol
2365396@M0 3565905 0, MM M9399GHS30s IgMOIbsMOLLMZB0s, bmerm
50053056900 - 3M10MO0@ G0 (Sellnow & Seeger, 2021, p. 111).

330memaool  MgMMm0s  BMIMLoMGdwos  bgardobsfigomd  bodslvbm
LEAHOBIP0g0DY 0600300Gd0LS s MMRI60DEOIOOLMZOL, MMELSE oo
989099990 50039396 Logmzgwmom LoHMYPsMYdsL POMYdIgdgdL“ (Hearit,
2006). Apologia 603653l ,093HY39wgdsL 93330l Jobbom", bmerm Apology
399mbo@o3L Lobsbmwl s 353H0gd0l MbMgbsl Lozmms®mo J8gwYdgdol odm.
09mMHo0l I35 03580 IEAMI>MYMBIL, HMI dmE0To, POEHOWSE, SGHOL
50596000, ol 459m3 300DoLYOdOL F99gd0L F9RsLYdsDY 3oUbolAYYOXMDS
130396L 56 dEOTOL 53GMOL g30LM9ds (Sellnow & Seeger, 2021, p. 218).

Bo®oE 030l gm0 95379196 gds B0FgOHOL boGro@Gorgan 35650dsl (Fisher, 1987),
6mIol dobgz0ms3, 90053056980 3690MH030 FbOMBYEGdO 50056, 3560
500530 30 MBROM TR IJMYOIJW05, 3000MY 35600 S0 MIgbEo. boGrodomwo
09O HoMmImogbl 3meoldme doymdgol 3Mobolmewo 3mdmbogzsgool
d9LoxzoBgddE.  3MHODBOLGIOL  BoGsBHoMwo  3gML3gdBH030Ib  obsbgzs
933093690l Lsdw9oEgdsL 5degal, 95835LMb (396G MO BodMMgdol o9y
090035H90990 390L0gdoL LoBMLEg (Sellnow & Seeger, 2021, pp. 231, 237).

»093JMool  obmdGmogz0  3MIMB03OE00L  gMmMos  dmoEsgl  dgool,
LOBMYPSOMIIOLS S 3N EHNMOOL  MOPOIONITMI0WIOIMIOOL  9b5CODU.

09MOOME0 9053900 b5 FJOOWO0 9030600 33w930L
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3330390 909d0m, S©FIO0E0s IJEOo0Ls O LEIHBMASOMIOOL 93MEY300L
9393990 s 3900053MbGHIBEGHOL 330930l 356503900 (Yousaf & Che, 2014).

331930L 390MEId0 ©S IJDMEMEIMY0d

LoOLYOEIEOM BsIOMIT0, ,,300DOLME0 3039960353008 MgMGooL“ (Sellnow &
Seeger, 2021), 8096 890M535H90wo  FJOMPMEMY00L  dobggzom

3990yg9gbgd0s 99 geo 33¢930L Modgbodyg Ggdbogzs:

290m30mbgs Bo@oMo ©9b3MbYHEJOOL ©59M 3000909 gdgd0L,
A96@09630900L,  2obHgmdadols s  LEHIGOLE0IMMO  dmbs3gdgdol
©5999853900bm30L. gddoMone (30639ws©) 33¢g35do (2023 ferol 9-13
05635600)  dmbsflorgmds 50 Mgldmbab@o - 99050969 x MO0
J6B50olE 900, 20 39005L53995¢g30b.

5096MmdM030 (IgMmM50) 33630l BoM9dT0, 35565¢0BYdMw0s: YouGov
(0000 dH0E6g0) — 7 in 10 Brits think BBC covered up Savile allegations, 2012;
Edelman Trust Barometer (533) — d9c000bs ©s bmEosew@o dgool bobmmds,
2017 o 2023; Datareportal.com - EogOMEwo 35HOOL  3H9bwgbiogdo
Logo®mggenmdo, 2021-2023; NDI - LyBmaomgdol 496(ymds Lods®rmggurmdo,
2021-2022; Internews Georgia - LoJoMM39eml LHOBZMOTs30M 930bOLEHYIOL
99535900, 2021; 35335L00L B3OMIGEHEMO - L3059 IHO TJEOOLS S LM FOSE YOO
99000l 3WsBHRMMIGIOL godmygbgds, 2021; IPM - 356393H0bgyo 33356000
33193990, Lm@EoswMo dgool Ggo@obyo, 2022; MDF - ,,3600Bolwmwo
LoEO30gdOL 2odwmdgds. BoFoMmgdosms 3garggs”, 2020.

LoobgOGHsEom  BodMmdobomzgol  ImIbosgdos  gdglo  Low®dolgmero
06393099 bomwbs dodModg, o6 393H0bymEo 3m335605 IPM-0b @oMgd@meo;
3sebsd  M9gbgz05830¢0, ,B5JBH-F9gAHOOL"  IMs35M0  MYEIJGHMEM0; T30S
05316599, ,09900L“ FMMbsoLE0; 965 Jg8gmsdg0eo, 8905333 g3560,
dobmdM030 33160353006 MIBHMMO, 3OMBILMMO; 0Mobs 3gBMosdgzowo,
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30035605 ENKA-b gmgowo PR 399bgxgho; goméMao olszsdg, BMG-ob
396965 MO0 3OMPOLYOO.

3m6396@ 5b5¢goBo  A9dmygbgdeos  bbgoolibgs  GHodol  0bgm®dsgool
d9Lox0dgds@:  godmzombgol  dggagdols s LmEoswrMo  dgool
dmdboMgdgrms J3930L sbserobolimgols (Facebook-3mbigdol, 30396¢s69gdol,
39H056M90900L, dM[Mbgdgdols LobdoMy, gbsgzbowgdo, Ls3356dm LodYyzgdo,
5J3963900), bmem  Jugeo  565¢r0Bol  TgmEOm  Jo9bI0BYOME0s
dbmmnE  LoxsdOm  Jugmo  0bgm®dsgos  (Facebook-2396M@9d0bs o
39023960930l dmbs390900).

Case Study-ob dgomom, 650mddo gobboermaos M35 dgdmbgggs: d3m3seols
AM5390005 (06Mgm0), 1984; , %080 ggogrols Logddg“ - BBC-2012; Facebook-ol
3Modbolbo, 2018; LsMglzwsdm 3md3sbos Motrin Mom-ol 3Gobolbo - 2018;
Balenciaga-li 30%olo, 2022; 356035 ds3mEsdol Lsgddg, 2022; ,x835J¢-Ig@H®o*
»00900UL“ fobssmdgy, 2022-2023; ,,6595b356390L Logdg*, 2021-2022.

Bo@os@ome  obBGMmMm0gdBg  oYHEbMdOm,  LoEOLYOGHIGOM  65dMMITo

3956boM0s, LO F9OL B3O FMMHBsEOLEHOLS WS LMEoSEIMO TgEOOoL
9dmdboMmgdol osermado, MHmyme Fgodwgds BsLHMO©IL 3O Mmzglorwo
dgool  8oge  4989d9dero s LmEoswyé 890530  oB0osMYdMOo
063m®3s305, ©59gbs  dgderm Lm0 ®ds 39059,  LEBMASIOMYdS
,0005b635639L0L" FMIBGYJdS© S FMF0bI50TVIRJJII IGY™M.

653GM3ol dg3bogHyamo Losbang

153350053035300 659OMA0, HMIgeoE Ho®dmoBgbL LemEosw o dgools Hmwls
3M0Bolme  3m39b0353095d0,  Losbengs  LodoMmzgwml  Ladgsbogm
LogOEoLM3oL.  dsLdo  MO3dMYMOE0s  LMEFOSEMMO 9oL  2ogwgbol,
dsbdBod900l, ®oliggdol, 3M0BoLYdoLs s 3mIMbozszomMo  3OHMEILYOOL
35mM30L MY S 3M5JGH03ME0 F9n3B909gdO0.
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3M0Bolmo  3m3Mb03s30s,  MMAMOE (93] S0gdro  bsbfegerm
©0LE3030bs, 39E9B0E0 56 SGOL Jo®men Bods6dsb50gdEM 3GIMYMgdT0,
5O 9OBYOMOL b 9bsbg  Tgddbocro 89 MmOMEMY0)OHO
LobgEddM3sb9ermgdo, 53 0FsMMMEgdom 56 F0dEOBIMGMOL 3319300
15g8056Mds. 589Ybs, gu MOl 3M93909bBH0, OMEs JoMmme LsdgabogMm
10363900, LOMIGHMOM  3OMPMEA0L  BoGymgddo, 0gdbgds  5350gdoIGO
653GMd0 - ,,Lem oYM FgEOOL BHMEo 3HOBOLYE 33Mbo o300

653H@3ol mgmMore-3Msgd@Eozmeo 360d36gcmmds

0JMMOME0 S 3605dGH03MNWO MZ5ELIBOOLOm, 153350x803530M bsdMmdo
396379036005 Lsdg36096H™ ©s 3OMBGLBOMwo [Hggdobmazol, 33wg36gdols
@ LAHMOI6BHIOOLMZ0L,  IOMBILOMwo  FgOOLM30L,  FOBOWIWO
3009960353000, 356393H0b30L5 s PR 139305¢00LGH00LmM30L, o6 ImoEs3L
360Bolol EOML 9539dGHM0 313MB03oE00L FooEP0MGOL S 3615 3H03SL.

1533505303530 B3IOMAOL  BoMygddo  IMIBsIdMEo  Lodgsbogm
BGoG0gd0Ls @O Lo3MmbxrgMabiom  dslogngdol  gsdmygbgds  Igbodengdgeros,
OMAMO3 IOy oBHIMGMOS Loergdom s LyGMbobam 39MLYdOL,
1539360960 ™M 39930 35(30900L5 s J043MMPOMJGHJOOL IMLETBIIOS.

653MM3oL dm3mEmds ©s LGHOMIGHMOS

B5dM™3o Im0oEogL GgLogoels, byd Mo3L, 8 J39magL, 93963093, li3zbsl,
3000MyM5x305L (106 Fys®rm) (AmiEmeomds 145 33960©0), IBSOMYOL.
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659Mmdol doGomso dobss®lo

0530 1. begose®o 8905 s 3M0BoLMEo 3MIMbo3sE00l godmfzg3900
3M0Bolbme  3m3Mb03o305L mmbo dmogoto  Loymabo o3l - 3M0bobo,
300996035309, LOEOSW YOO BgEOS s 3MMBIBOMO F)EO0s. BLOEOLYMESEO0M
B5dM™Aol 306039 5300  o9b5EP0BYOME0s  3BOBOLYW  3mFMb03o305T0
36M0Bolob, 3036035300, LeEosw OO dg00l 3Mmb(39IBRE0JO0, FIBbOoW WO
36M0Bolmeo 3086035300L godmf393900 s bsBRLLINWOos 3OMBIBOMEO
dgool, MHmymeE  439mobHg  dwogho o o3wgbosbo  3m3mbozsiool
0bLEGHMMIGBEHOL TgbodgdMdgdO.

bmEdgos - 9l 900L 24/7 MFY39E0 G9830. OO bsbos, LoBgsM 56 Bomdls
obg, OMyMOE 50O, GHMSOE0MEo  d9gool 306MMdgddo -  MmOTSOSOL
@OE0ESL 3965139308 Loesdmdg.  9OLYdIMBL  Fooemo  MoL3o,  OH™I
36M0Bolmeo 3m86035300L 20dm(393900 godmBbgl LHimGMg 9dggdls s
505LsFMom  Losmgddo  (Strawser, 2022).  30M0Bobvyewo  3mdMbozsEool
RMOI0MHJ05d0  LME0SWYE FgEOoSL 9GS FbMWME MEOILo GMmeo 53l,
565890 JIbol 5M0gHm A58Mf3935L IB0BoEOL, Ja3oMowmwo 33wg39d0Ls S
3990b393990L dgLHogerols B0dsmYIEgdom.

LogeEolbdms, MHm3 Iy 96 9MLYdIMBL  3MO0BolWwo  3mdMbozsgools
»6039MLsmMo ©gnobogos (Ford, 2011, p. 11) s sl Lbgoolbgs 93EHMMO
bb3oolb35235M5@  4963oMBHo3l.  LoEoLYMEHSEoM  BIIMMAOL  Botygddo,
boFodmo d0308b0gm, 3M0BOLYMEO  3MIMBo3s300L  SMLOL  Qoblsb®3Mo:
3M0Bolmo  3m3Mbo3s300 gmerolbdmdl  0bgm®dszool  T9aMmgqdsl,
©53853905L5 5 3oB0sMGIL  Bgdbmemaoqdol  godmygbgdom, Mo
62560D5305L LYFSWYdIL 5dg3l YBOHB39wyMml 33 gdlwao Jos s
3969 303160353300 36930:0B0oLT0, J0dE0bsMg 30BOLLY s 3MbBHIGMOBOLTO.

bmEosEYOO  39E0s XIOIG 9O ML LOWMEIS®  sM30L9dWo, OMAMOG
36M0BobEo 300760353008 sMbo.  AsdMf393%  9A30MOMO  33Eg3gdoL
Bo3@gdmdo3, o3 byl  deol  LmgosemMo  dgool  989dGee©

17



3990g9gbgdols GgLodegdEMdgdoL gobborgsl s dmdsgso 33w93900LmM30L
boggmdzerol 994dbsl (Emre & Cemberci, 2016).

360BobYEo 3m3M6035300L 4odmfigg3ss Case Study (993mnbgzg39d0lL Tglfagens).
294309, 89000b393900L 5bse0BTs s 33930l IMbs39390ds 3603369 m3z560
P3eoo d90@96s 990EHMM00L LsFoMMgdgdol 4odm3zgbslsy s MgMMOgdOL
©sb39hodo (Sellnow & Seeger, 2013, p. 3). J0Hg3500 0doLs, HMI 3HODOLYdO
3e0bgds Lb3zoslbgs LmEomddo, Lbgssbbgs Jobgboom @s TsbdEsdom,
360DoLYAL sHOLOSMGOL bumo LoggbMMo: 2sdm3egbs, dMIBSIYdS, 89353909,
50965, 99x35U90s (Fearn-Banks, 2007, 33. 8).

©OoLYOGSE00L  30MH3ge  msgdo Case Study-ob dgoomEoom  gobbowyeos
33m35¢00l 3539005 (1984) - 3530M0MdOL OLEHMMOOL dMEM SOl
Y39wsDg A0gMo 9839mggds, BMIgdsi smslbmdom Logmiaberg dgofiods s
2obs 355000 03ols, MMAMMO bs 0yml (56 Mbs ogml) 30m3Mbogsz0s
36M0Bolol  EOML.  Logeolbdms, ®md  933Ww9350ms  ghmo  bsflowo
39LGH0E0IO0L  JoMbbolb  5d9m03Me  3md3560s Union Carbide-l ©gdqg
505658599 gdl 0630BEHOL 5©0IMBRB3MOL bogars, 3MoBobol ,BoJMMdOL®,
93gmdsdo (Zaremba, 2015, p. 224), Goyob O3990 0gm 3Hobolwyero
3009960353000 ,mdH@b Fgbo* - JoaMmds, HMmIgEoE 4MEolbdmdl 3Mobolol
©OML  99POGHMOO0LS O IBIMIOMDom3zol  60dz3bgermgsbo
39300039000 B39O0 M530LM30LSE LLASL (Zaremba, 2015, p. 20).

36M0Bolme 3000603530580 LemEoswyOo dgEool MHMEol Loe®mdolgwwo
565¢r0BolmM30L, BoobyOEHIEoM BsdMmddo Jgxslgdos  3M0DoloLs s
3009960353000 3mb3983(30990, BroA6: 3H0BoLO Jdbols TglsdergdEmMdIdLS
Log3MMHYgOL, bmem 3m3Mbo3ogos 339bToMgds 53 TgLodeEgdEMdYIOOLs s
LogIMPHYGOOL goggdsLs o PosBEMYOsdo (Sellnow & Seeger, 2021, p. 12).

36M0Dolgdo godegds 50dm 396l Bb3salbgs 496BMTogdsls s Bm™MIsdo,
953053 M3 MBS 0gmls 3GoBoliols s8maf3930 3MmBIMIG Mo LsdsdOo, 8053500
dobgbo 6ol 9oty  Lsdysembomsb  obLlGHoGHMGHOL  0bEgadsEools
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Po6rmB5BHgdemds (Nijkrake, Gosselt, Gutteling, 2014). 3GoBolo, OmamO;3
bmBoewon®o  Imgwgbs,  WoMymzoms  dmddggol  mERBoBsEooL
931393059 ©5 03936 ©s0bEIMLdMEo  FBs6Ygdol  dmerm©obgdol
©3935L. 59©gbs, 3M0Bolmen 3mIMbo3s30sd0 893600 FoLLJd0S FHgMdobols
- ,003025305 353MYyqb9ds 0ol Fomzseolfiobgdom, GmA 3G0bolol Ms300sb
5309ds  89mdergdgeos, bmerm  30G0Boldgbgxgegol Fbmemo  3GMobobols
396000900l IMEMm©0bgdo 5J300.

505Lmsb,  3M0Bolo 9B 3M0BolLol  LogMmbg  JIBol  0bymOIsi300L
dmbM3b0gdsL. 0bxm®mds300l T9gacmm3zgds, ©dMTs3905 s F9HB0sMGdS 30
dbmwmE 300160353000 bsdMegdom bgds. s8gbs, 3Mm3Mbo3sgos sGoL
36M0BoboL Jsem3z0l s®Lbo (Coombs & Holladay, 2010) s ,0006538G:MMmd0L
0bLEGHOMAGDGH0", MHMIGELsE 29daHo360 s B0dwgdo doBbYdOL doLom{i3s,
303 gdgdol  2ooboFMgmwo®,  Lb3gdbg  o3wgbol  dmbgbols s
9md09099900L 3mmM0bs0olmzol 04gbgdgb (Sellnow & Seeger, 2013, p. 12).
300996035300, OMmOE3  3EboLy @ sHBOMHM3bgdoL B 9833606
5L,  BoBHMOEosL  gobogol  sbmdMmogzo  3mIMbogsEool
1599 90900L  2o3w00. 530EMTSESS, MM LOBMYSMIIM030 J3MEwY300l
300996035306 3300009330 LHimGmg d90sl 593b 9MsdEgbo Mmeo.

bmgoser®o  dgool  LHMegds  §oblgwsd  dgazos  Logmdwmbozszom
WsbBsxBHo @  Lsbmyomgds  F9BYmd0bgd9d0lL  3sborMo  F0dV)d0EIH
3M0BobEo 30006035300 IMbsfowgqds goMmsddbs (Stephens & Malone,
2009). 53 Om3gdMwmdom, 3M0E03MNMI©  350836gwmgsbos  Lsdobby
30FMM00L  2obLsDP3MS,  Logmdmbogzsgom  sObgdol  TgMbggzs, 039830M
3 b0360qdol  J9dm8s3905, dEMYGMHGOLs S FMIMBsOLEHJIMSE  Lygddosbo
MOMOJONMOS, M50  Fgoobmzol  JgBYmoobgdol  A5s3gdal  593L
339630500, 06xMmMT>300l o3M(39egd0l 56990 250DIMPML s dMO(335L
BIOOM 5OoE™MM0s (Coombs T. W, 2019, p. 43).
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360bobeo 303603530580 EOMOL BodBHMOLSE 3OOGH0IMNWO IGHIOOMIS
543L. LM bgergds  LoBJoMmom®,  Mmas  3Mobobvyero  J39gdgd0
©OMOSsblgdgo  @s  FoMm30L 4Mbmsb  9Mmobbdgdgwos. O™
593 mM0s  39oobmzolsg,  MoAsb 0bGHIMbgB0Bo3050 2B
L53M3mbo3o30M 5OBYOOL TGO MDGOO, A55FIMEH0ZS IMOJOHNMIGOO S
d9496s  3H93mEO@MO  LEGHOWIGHMOPPDY 93900 BoDBMYsMYdY,
OMIoLm3zobsg  FoOlmels s 8mTogz5¢l FmMOL ,,905MmM30L FadEowo*
3obo ofjdgm, Loog 9MFomdl 3M0bisodo - ,3063 sbrsgg o6 dmddggdl,
o053 5(3009bL” (¢rdsbo, 2007, ag. 19).

06335300l go3M39egdol LoLHEIRG O M3GMOGHOMWMBS A5sIFY39E0d
bmEos)®  39osLmsb  3mb3zmEgbiosdo. gl B0sbodbgdls 035Dy, ™I

3Mx39boME 3905l YM39wm30L 56 godeos LE¥RsLbmgba Fgolitrmwml
©30039wgbo Bw96d300 - ,06x8MmOA5300L IMA0gds, OB GO, Jo5bsE0DBYdY,
06&9MH3MH9EH0MY0s O O3MEIGOS 439 obmzol  golivggd gbs®g“ (dgMEGHMmsbo,
2004, 3. 23-24). 535L056, §003OO FYOBsolEBHOZOL 3mJuol dobgwgzom,
»B0BJ569 5 MM 56 5T5MGIL MBMLEHMISL (SP], 2014).

36OmRgLBoMEo  390s, goomo IOz, 6oL 3OoBobwo  3mIMBozsEzool
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Annotation

There are four main pillars of Crisis Communication - Crisis, Communication, Social
media and Professional media. Accordingly, the thesis analyzes the concepts of
crisis, communication, social media in crisis communication and emphasizes the
greatest contribution of professional media in crisis communication not only
because "The medium is the message" or "The cultural memory of our society". It is
the most powerful and influential communication tool that has the leverage to

balance the power of social media.

Professional media is not only an interested party in Crisis Communication, it is part
of the business world and crises are inevitable for it. To illustrate this, the paper

discusses the BBC's 2012 "Seville Case" and evaluates the features of the media crisis.

The reciprocity of communication has turned users of social media from passive
recipients of information into observers and participants of crisis communication.
Therefore, the paper discusses the need for a complex approach to internal and
external communication with employees, direct customers, partners, other

stakeholders and the digital audience itself.

Crisis communication really isn't universal. Nothing can replace the human
emotions caused by tragedies, As it was in Bhopal, but Crisis Communication based

strategies can predict and mitigate crises.

Yes, the social media crisis is a nebulous concept, and the giant social media
corporations themselves are not immune to the crisis. Thus, the paper discusses the
Facebook crisis and the apology strategy, because the apology is rightly considered
a perspective to reduce the crisis. This is confirmed by the Mortin Mom advertising

campaign and the digital crisis of Balenciaga.

There is no such thing as a bad crisis or a good crisis, a crisis is a crisis, but there are
good consequences of a crisis - heroes are born, new perspectives emerge... But the

eternal problem of humanity remains the same — People's tendency to spread
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misinformation. Accordingly, in the paper I discuss the dangers of crisis
communication, under the influence of which the credibility of not only

professional media, but also social media decreases.

One of the directions of the work is to determine the needs of Georgia as a multi-
ethnic country. The results of empirical study and in-depth interviews are
presented, a comparative analysis determines the attitude of the Georgian media and
society towards social media. Cases are discussed, the study of which is the future

perspective of Crisis Communication.

And finally, what will tomorrow be like if we don't have social media? - Even with
such an unrealistic probability, Crisis Communication will exist because it has
always existed since the beginning of time, but it is only thanks to social media that

we discovered it.

This work is one brick in the process of building a common wall, which is an attempt
to make Crisis Communication an educational discipline in Georgia in the near
future, textbooks will be published in Georgian, research activities will begin, and

professional media will also talk about Crisis Communication.
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